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INTRODUCTION 
 

1.1 This Consultation Statement has been prepared to fulfil the legal obligations of 
the Neighbourhood Planning Regulations 20121 in respect of the review of the 
Melksham Neighbourhood Plan (NHP#2). Section 15(2) of part 5 of the 
regulations requires that a Consultation Statement should: 

 
 Contain details of the persons and bodies who were consulted about the 

proposed Neighbourhood Plan. 
 Explain how they were consulted. 
 Summarise the main issues and concerns raised by the persons consulted 

and  
 Describe how these issues and concerns have been considered and, where 

relevant, addressed in the proposed Neighbourhood Plan. 
 
1.2 Section 1 (Pre-Regulation 14 Consultation) gives an overview of the various 

consultation events and activities held to date, that have led to the production of 
the Draft Reviewed Melksham Neighbourhood Plan (NHP#2) and the policies 
contained within it. 

1.3 Supporting information relating to this Statement is available on the Melksham 
Neighbourhood Plan website:  https://www.melkshamneighbourhoodplan.org/ 

 
SECTION 1 PRE-REGULATION 14 CONSULTATION 
 
Approach to Consultation 
 
2.1 Throughout the preparation stages of the Reviewed Melksham Neighbourhood 

Plan (NHP#2), the Steering Group has worked hard to engage with residents and 
stakeholders on the progress of the Neighbourhood Plan. 

 
2.2 The Steering Group is made up of 11 permanent voting members as follows: 
 

 Two representatives each from the Town and Parish Council 
 One representative from Melksham Area Board (Wiltshire Council) 
 One representative from the Melksham Community Area Partnership 
 One representative for environmental and climate change interests 
 One representative from the community (BRAG: Bowerhill Residents 

Action Group) 
 Two representatives for Transport 
 One representative for Business 

In addition, officers from both councils support the Steering Group and attend 
meetings and when necessary are supported by a Spatial Planning Link Office 
from Wiltshire Council. 
 
 

 
1 Localism Act 2011 
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Steering Group meetings: 
 

           
 

           
 

   
 
 
Hybrid meetings when appropriate:  
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2.3 Neighbourhood Plan #1 was brought into force on 1 July 2021 following a yes 

vote at Referendum.  In September 2021, the Steering Group started a review of 
the plan and sought additional members, particularly from those groups 
representing heritage, health, seniors, as well as youth sectors, however, despite 
the best efforts, no representatives came forward from these groups. 

 
2.4 The following task groups were formed, which included representatives of the  

Steering Group, Melksham Town Council, Melksham Without Parish Council,  
as well as those with a particular interest in the topic from members of the public 
and local community groups. 
 

 Housing 
 Local Green Spaces 
 Heritage Assets 
 Town Centre 
 Climate Issues 
 A350 Bypass 
 Wilts & Berks Canal Link 
 Design Guide 
 Green Gap/Wedge 

 
 

 
 

Back-to-back workshops for the numerous task groups covering housing, 
environmental topics, climate issues and strategic projects on 25 May 2022. 

 
 
2.5   Meetings of the Steering Group were held monthly and open to members of the  

Public with a hybrid option for steering group members and the public to attend 
via remote link (Zoom). Recordings of the meetings are published on YouTube by 
the parish council, and removed once the minutes are approved as they are then 
the accurate record of the meeting.  
https://www.youtube.com/watch?v=bRPolMrxENw 
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Agendas and minutes are published on the Neighbourhood Plan and Melksham 
Without Parish Council websites.  Melksham Town Council have a link to the 
Neighbourhood Plan website for residents to access agendas and minutes.  
Agendas were also posted on noticeboards throughout the Neighbourhood Plan 
area, as well as via social media. 
 

     
 

Pathfinder Place, Bowerhill 
 

 

 
 

Outside Shaw Village Hall 
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Both the Town and Parish Council received the minutes of all Steering Group 
meetings at their respective Planning/Economic Development Committee 
meetings.  Regular updates were provided by Council representatives of the 
Steering Group or by the Clerks at Full Council meetings. 

 
Consultation Activities 
 
3.1 A Website was created to keep residents up to date with progress and events 

promoting the various stages of the plan, including consultations: 
(https://www.melkshamneighbourhoodplan.org/) with a section entitled “Get 
Involved” https://www.melkshamneighbourhoodplan.org/get-involved . During 
consultation periods a “pop up” message with a link to the consultations appears 
for ease of use.  Both councils have links to the Neighbourhood Plan website on 
their own websites. 

 
3.2 A Priority for People survey (available online, as well as in hard copy) was 

conducted in June/July 2021 by Townswork appointed by the Town Council to 
help inform a Town Centre Masterplan. 

 

 
 
3.3   A Priority for People Workshop was held in October 2021 at Melksham Town  

     Hall, with representatives from the following in attendance: 
 

 Melksham Town Council 
 Melksham Without Parish Council 
 Wiltshire Council, including Highways, Spatial Planning & Senior Climate 

Officer 
 Transwilts 
 Business Community 
 Vision for West of England 
 Local Parish Councils 
 Age UK 
 Place, Neighbourhood Plan Consultants  
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The objective for the day were to: 
 

 Feedback on results of the Priority for People survey and discuss the 
challenges for changes in the way people move around and through the 
Melksham Community area, in response to the climate emergency, 
population growth and economic change. 

 How to look afresh at the way the town centre functions, how it is 
presented and looked after and how it can be made to work better for 
everyone. 

 What can be done now and what can be planned for tomorrow. 
 What workstreams should be explored to further development and action? 

 
3.4 Community consultations took place during Spring 2022, seeking nominations for 

Local Green Spaces which residents valued, in order they could be included in 
the Neighbourhood Plan.  Over 200 nominations were received and subsequently 
shortlisted by the Local Green Space Task Group, using a set criterion.  Similarly, 
nominations were sought for Non-Designated Heritage Assets, which were 
reviewed by the Heritage Task Group, in order these could be included in the 
Neighbourhood Plan. These were done via an online mapping survey, with 
alternative ways provided for those not online. 
https://www.placecheck.info/app2/maps/melksham 

 
 
Local Green Space nominations:  
 

 
 
 
 
 
 
 
 



Page 8 of 60 
 

 
Locally valued Heritage Assets:  

 

  
 
 
 
3.5 A Housing Needs Survey to find out the housing needs for the community also 

took place in Summer 2022, with 136 people responding to the survey.  This fed 
into the Housing Needs Assessment work undertaken by AECOM as part of a 
Technical Support package. 
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3.6 During Spring 2022 a Call for Sites exercise was undertaken.  The Steering 
Group contacted all local landowners on Wiltshire Council’s (Strategic Housing 
and Employment Land Availability Assessment (SHELAA) register) as well as 
every contact from events and consultations during the NHP#1 process.  The 
Steering Group also advertised in the local press for landowners to come forward 
if they wished their sites to be considered for possible inclusion in the 
Neighbourhood Plan and made contact with landowners of vacant town centre 
regeneration opportunity sites.  If landowners did not respond from the email 
correspondence from the SHELAA list, then officers undertook a due diligence 
check on the Land Registry for the owner details and contacted them via letter. 

 
3.7 During February & March 2023 consultations took place on the Town Centre 

Master Plan which looked at what residents treasured about the town centre and 
wanted to protect; listing priorities for improvements and rating design principles 
for regeneration opportunities.  At the same time, consultation took place on the 
draft Design Code and the shortlist of heritage and local green space sites.  Over 
200 responses (both online and hard copies) were received.  See Appendix 1 for 
the report on the consultations, a summary of feedback on the key topics, 
suggested refinements to the Town Centre Masterplan and the next steps and 
actions. The report was considered by the Steering Group at their 3 May 23 
meeting.  

 
3.8 Both councils also kept residents up-to-date on progress throughout the time of  

plan preparation via social media (Facebook, Twitter and Instagram) and  
newsletters.  There is also a separate Neighbourhood Plan Facebook group. 
Facebook posts were always made into local Facebook groups too, so not just 
those of the councils and steering group, to gain the maximum exposure. These 
range from those set up for new housing developments, and business growth 
groups to more general “Spotted Melksham”, and targeted posts in Historic 
Melksham groups for heritage assets and Rewilding and Recreation groups for 
the Local Green Spaces. 

 
Local Newspapers and Magazines 
 
3.9 Information on consultation events, as well as various articles on the 

Neighbourhood Plan were also published in the local Paper, Melksham 
Independent News which is circulated to over 13,700+ dwellings every two 
weeks, free of charge.  A launch press release on the review of the 
Neighbourhood Plan was issued on 30 March 2022. (Appendix 2) 

 
3.10 An update was provided on the Neighbourhood Plan Review in October 2022, 

which noted the Steering Group had undertaken a call for sites earlier in the 
Spring that year, with regard to potential site(s) to include in NHP#2. 
 

3.11 Updates were also provided via regular quarterly council Newsletters of both the  
Town Council and Parish Council and published in Melksham News throughout  
the whole Neighbourhood Plan Review process and on social media.  (Appendix  
3). 
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3.12 Information was provided in several community magazines, such as, 
Shaw/Whitley “Connect” village magazine and “Our Community Matters”, a 
weekly email mailing update via the Melksham Area Board (Wiltshire Council). 

 

 
 
 

 
 

Extract from Connect Magazine, August-September 2023 which includes update 
from Community Action Whitley & Shaw (CAWS) on Melksham’s 

Neighbourhood Plan Review (NHP#2) 
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October/November 2023 Edition of Connect below includes editorial from 
Melksham Without Parish Council: 

Melksham Neighbourhood Plan  
Neighbourhood planning was introduced in the Localism Act 2011. It is an important and 
powerful tool that gives communities statutory powers to shape how their communities 
develop. It’s written by the local community, the people who know and love the area, to 
ensure the community gets the right types of development, in the right place. 

 

The Melksham Neighbourhood Plan is a joint project covering the parishes of 
Melksham Town and Melksham Without. Its current Plan#1 was adopted in July 
2021 with an immediate review started to ensure that the Plan remains current. 
Plan#2 will be out for consultation (at Regulation 14 stage) in the Autumn. The 
revised plan will refresh current policies, and include new policies relating to Local 
Green Spaces, designated Heritage Assets, Town Centre Master Plan, Design 
Guide and site allocations for housing.  As identified in the draft Local Plan, it will be 
looking to allocate sites for housing to complement the strategic allocations in the 
Local Plan, and will take responsibility for the whole Shaw & Whitley housing site 
allocation.  

You can read more on the dedicated Melksham Neighbourhood Plan website 
https://www.melkshamneighbourhoodplan.org/ 
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Melksham Without Parish Council will widely publicise the consultations on both 
these plans in the Autumn, so check in on social media, the website, posters in the 
local noticeboards and in articles and adverts in the Melksham News.  

There will be public drop-in sessions on the draft Melksham Neighbourhood Plan 
and all are welcome to attend and ask questions. 

 Thursday 26th October from 4 to 7pm at Melksham Community Campus  

 Friday 10th November from 4 to 7pm at Shaw Village Hall  

 Saturday 11th November from 10am to 2pm at Melksham Community 
Campus 

If you are not online there will still be plenty of opportunities to get involved, and we 
invite anyone who needs support to access documentation to get in touch with us at 
the parish council.   The office is open Mon – Thurs 10am to 12 and 2 to 4pm on the 
first floor of the Melksham Community Campus.  

 
 
 

 
 

This week's news, events and community information for the Melksham area 
 

 

Nominate your much-loved public green space in Melksham for protection 
Do you have a favourite green space in the Melksham area that you think should be protected from development? Then the 
team behind Melksham’s Neighbourhood Plan want to hear from you. Through the Melksham Neighbourhood Plan, an area 

of green space that is “demonstrably special to a local community” can be protected through a scheme […]  

 
Community Matters Issued 29 April 2022 
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Community Matters Article issued in June 2022 
 

Consultation Events  

  
3.13 A number of drop-in events were held. Consultation also took place at various 

community events, such as the Christmas Lights Switch On. (See Table 1 below 
of the various events held) 

 
3.14 Consultation events involved residents being able to comment on various 

‘information boards’ provided on various aspects of NHP#2, with post-it notes 
being provided in order to post on the various information boards and maps. The 
consultation boards can be viewed here 
https://www.melkshamneighbourhoodplan.org/tcmpconsultationfebmar 
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3.15 A Priority for People Workshop meeting was held on 7 October 2021. 

The purpose of the day was to produce potential workstreams to take into the 
community. The results of the survey were published on the Priority for People 
website https://www.priorityforpeople.org/ as well as the Town Council website. 

 
3.16 Community Consultation events took place on Thursday, 9, Friday 10 & Saturday 

11 February 2023 at various times of the day at Melksham Community Campus.  
Residents were asked what they treasured about the town centre and wanted to 
protect, what were the priorities for improvements, thoughts on regeneration 
opportunities, what green spaces should be protected, what should new housing 
look like and what heritage assets should be protected.  The events were held at 
the brand-new Community Campus building (a Wiltshire Council building that 
houses the Library, Sports Centre, Community Meeting Rooms) to capture a new 
audience by attracting casual passersby, this was successful with many gym and 
library users popping in and the chance for those running the consultation to chat 
to those in the café area who were waiting during swimming lessons for example.  
There were lots of A boards and arrows from the Town Hall on the High Street 
through to the Campus and the exhibition space to entice footfall from the town 
centre.    

 

 
 

A special stakeholder event was held on Tuesday 7 February with town centre 
businesses, focusing on the Town Centre Masterplan.  500 hand delivered 
invitations to the event, from the Town Mayor, were put through the doors of 
Town Centre businesses and stakeholders.  Discussions were also held with the 
Melksham Business Growth Group, who promoted the event to their members 
and encouraged attendance. 
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During these events there was a champagne draw, for anyone that left their 
contact details for future updates:  
 
Social media post about Champagne Draw 
 

      
 
Individual Photos of the event featured in the montage below: 
https://lightroom.adobe.com/shares/0909e1e6189e4fadafc7d6f51b17c32a 
Photo Credits: Joe McCann, Melksham Independent News  
 

 
 
3.17 Following the consultation events in February 2023, the information boards were 

made available for a period of time at Melksham Town Hall and The Campus for 
people to provide comments and fill in a questionnaire. During this period, the 
staff at the parish council based in the Campus, and the town council based in the 
Town Hall were available for questions, comments and online access. The library 
staff were also on hand to assist any member of the public with online access 
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from free to use computers in the library.  A QR code linking to the online survey 
and hard copy questionnaires were produced for the events so that members of 
the public could look at the information boards and fill in the survey on their 
mobile phone, or by paper copy, as they walked around the consultation event.  

 

 
 

3.18 Both the Parish and Town Clerks gave an update on the Melksham 
Neighbourhood Plan and what it means to local residents on two episodes of the 
“Celebrate Melksham” Podcast 
https://open.spotify.com/episode/56i4TM7xmRZdD3oOU5MYdT  

 

 
 
3.19 In order to engage with different age groups, the Steering Group used Instagram 

to engage with the younger generation.  Students at Melksham Oak Secondary 
School were also invited to take part in the Town Centre Masterplan consultation; 
particularly the Geography students who studied the town centre as part of GCSE 
and A Level projects.  In order to engage with the older generation, flyers were 
also produced, as less likely to be online but use publication through the 
Melksham Seniors groups, village hall posters and specific Facebook groups too. 
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3.20 A Place Shaping Meeting of Melksham Area Board was held on 8 March 2023, 
which included workshops looking at the Neighbourhood Plan, the Town Centre 
Masterplan and exploring the identity of the community area. Details and minutes 
of the meeting here 
https://cms.wiltshire.gov.uk/ieListDocuments.aspx?CId=166&MId=14325&Ver=4 

 
 

 
 

Area Board Meeting Poster 
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Melksham Independent News – Article on Area Board Meeting 8 March 2023 
 
 
Summary of Events and Activities 
  
Table 1  
 

 
Date 

 

 
Location 

 
Activity/Event 

 
Thursday,  
7 October 
2021 
 

 
Melksham Town Hall 

 
Priority for People workshop 

 
 
Tuesday, 29 
March at 
7.00pm 
 
 

 
 
Bowerhill Village Hall 

 
Melksham Without Parish 
Council, Annual Parish 
Meeting.  Update on progress 
of NHP#2.  
*Link below to YouTube 
recording 

 
Wednesday, 
22 June 2022 
at 7.00pm 
 

 
Melksham Assembly Hall 
 

 
Melksham Area Board Meeting.  
Update on progress of NHP#2 
 

 
Wednesday, 
21 September 
2022 at 
7.00pm 
 

 
Berryfield Village Hall 

 
Melksham Area Board Meeting.  
Update on progress of NHP#2 
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Saturday, 3, 
December 
2022, 1.00pm 
to 7.00pm 
 

 
Melksham Market 
Place/Assembly Hall 

 
Melksham Christmas Lights 
Switch on and Christmas 
Fayre.  Neighbourhood Plan 
Stall providing information on 
NPH#2 and upcoming 
consultation events. Leaflets 
handed to residents and the 
chance to chat about the Plan 
and its use and progress 
 

 
Tuesday, 7 
February 2023 
 

 
Melksham Community Campus 
 

 
Consultation on the Town 
Centre Masterplan with town 
centre businesses 
 

 
Thursday, 9 
February 
2023, 4.00pm-
7.00pm 
 

 
Melksham Community Campus 
 

 
Consultation on Neighbourhood 
Plan and Town Centre 
Masterplan 
 

 
Friday, 10 
February 
2023, 
11.00am-
5.00pm 
 

 
Melksham Community Campus 
 

 
Consultation on Neighbourhood 
Plan and Town Centre 
Masterplan 
 

 
Saturday, 11 
February 
2023, 
10.00am-12 
noon 

 
Melksham Community Campus 
 

 
Consultation on Neighbourhood 
Plan and Town Centre 
Masterplan 
 

 
Wednesday, 8 
March 2023 at 
7.00pm 

 
The Library, Melksham 
Community Campus 
 

 
Consultation on the 
Neighbourhood Plan.  Various 
workshops held, including on 
the Town Centre Masterplan at 
the Melksham Area Board 
 
 

 
Monday, 13 
March 2023 at 
7.00pm 
 

 
Melksham Town Hall 

 
Update provided at Melksham 
Town Council Annual Town 
Meeting 
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Monday, 3 
April 2023, 
7.00pm 
 
 
 

 
Berryfield Village Hall 

 
Update provided at Annual 
Parish Meeting of Melksham 
Without Parish Council. 
 
**Link to Neighbourhood Plan 
presentation below 
 

 
*Podcast Links: 
Part 1:           https://open.spotify.com/episode/56i4TM7xmRZdD3oOU5MYdT 
Part 2:           https://open.spotify.com/episode/5fHjENgJyEWGQ06BVvFKzP 
 
**Link to Neighbourhood Plan Presentation at Annual Parish Meeting 
https://youtu.be/NdB88j8q59g?feature=shared 
 

 

Community Events 

 
3.21 The Steering Group had a stall at the Christmas Lights Switch on event, held on 

Saturday, 3 December 2022. This event is extremely popular with 1000+ people 
of various age groups attending, making it a good opportunity for Steering Group 
members to keep people up to date on the progress of the plan and to seek 
peoples’ views.   

 
A 4-page leaflet was handed out at the event, which had a newspaper style and 
size, and had input and design work from the local newspaper as to how to grab 
the attention of residents, and layout aspects. This included information on the 
following: 

 
 Melksham specific policies to address/identified needs 
 What a Neighbourhood Plan does and what would happen if Melksham did 

not have a Neighbourhood Plan. 
 What has it done for us so far? 
 How can you influence it? 
 How to keep in touch 

A rotating display board was installed in the Market Place, which provided  
information on upcoming consultation events and how people could keep in touch  
with progress of NHP#2. 
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Changing Display Board at 
Christmas Lights Switch 

on/Fayre Saturday, 3 
December 2022 

 

Display Tables and 
Leaflet distribution in the 

Market Place at the 
Christmas Fayre, 3 

December 2022 
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Public Meetings 
 
3.22 Several updates were provided on the progress of the Neighbourhood Plan at 

several Melksham Community Area Board Meetings as listed in Table 1 above. 
 
3.23 Local community group, Community Action Whitley & Shaw (CAWS) also kept 

residents of Shaw & Whitley updated on the progress of the plan at their monthly  
meetings. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Extract from Community Action Whitley & Shaw (CAWS) minutes of 4 April 2022 

 
 
 
 
 
 
 
 
 
 

Extract from CAWS Chair report January 2023 

Planning Update 
Public Consultation on the next iteration of the Neighbourhood Plan will start shortly (see handout – “Your 
Voice, Your Melksham, Shape your Town”). We should plan on CAWS making a contribution to this but we 

should encourage individual responses too. 
No further news on the Local Plan (95 new houses), the Melksham Bypass, or the Middle Farm/Corsham Road 

development. 
There do not appear to be any extant planning consultations in our area at this time. 
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Extract from CAWS AGM Minutes 6 September 2023 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Extract from presentation at CAWS AGM on 6 September 2023 
 
Mailing List 
 
3.24 A mailing list of those wishing to be kept updated on progress of NHP#2 was 

collated and included developers, landowners and members of the public.  There 
are over 200 people on the mailing list.   

 
3.25 The mailing list was used to keep people updated on progress of the plan, as well 

as make people aware of consultation events and invite them to take part in 
online consultations.  

 
Appendices 
 
Appendix 1 – Report following consultation in Feb/March 23  
Appendix 2 – Updates/Articles in the Melksham News 
Appendix 3 – Newsletters 
Appendix 4 – Facebook Posts 

Neighbourhood Plan: 
Peter then provided a brief explanation of the Neighbourhood Plan for 
Melksham Town and Without Parish Council. This plan endeavours to 
protect green spaces, protect individual village identities, protect local 
heritage, and consider the impact of climate change and the Canal Link 
Project. Importantly the updated Neighbourhood Plan will also allocate 

development sites for the housing proposed in the Local Plan (see above). 
The updated plan should be open for consultation soon, and Peter noted 

that the Neighbourhood Plan Steering Group had committed to hold a 
consultation event in either Shaw or Whitley. He stressed that it is 

important that CAWS and individuals participate in the consultation and 
that once this was complete the plan would be subject to a referendum. 
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Appendix 1 
 

Report of Town Centre Master Plan Consultation 
(TCMP) 
1 May 2023 to the Melksham NHP Steering Group meeting 3 May 23 

 
Background and Purpose 

 
The Made Joint Melksham Neighbourhood Plan (JMNP) commits Melksham Town 
Council to progressing a Town Centre Master Plan to direct and guide the future 
planning and investment of the town centre. This is supported by Town Centre Policy 9 
in the made plan.   The JMNP2 process and Locality Technical Support has enabled and 
resourced the progression of Town Centre Master Planning. 
 
A DRAFT Melksham Town Centre Master Plan Report (2023) was produced for the Joint 
Melksham Neighbourhood Plan Review by consultations AECOM through Locality 
Technical Support.  AECOM undertook the work as a technical exercise in consultation 
with JMNP2 representatives and Place Studio. 
 
This is a summary note of stakeholder and community consultation that was undertaken 
in relation to the Consultation on the draft report. It was undertaken by the JMNP2 
Steering Group with input from Place Studio.   
 
The purpose of the consultation was to; 

 Ensure businesses and other key town centre stakeholders were aware of the 
master planning process and had an initial opportunity to engage in its 
production.  

 Enable members of the wider community to contribute to the draft report 
 Enable Wiltshire Council and other land owners an opportunity to engage in land-

use planning for potentially available town centre development sites 
 Build the knowledge and priorities of stakeholders and the community into a final 

document  
 Provide community led priorities to inform forward action planning in delivering 

priority objectives and projects. 
 
Consultation also addressed engagement on emerging evidence related to other areas 
of JMNP2 policy. 

 Local Green Space Designation  
 Local Non-designated Heritage List 
 Production of a Local Design Guide and Code (By AECOM) 
 A communications update on progression of Housing site allocations  

 
Feedback on these matters is recorded separately related to each policy topic. 
 
Summary of Process 
 
Town Centre stakeholder and wider community engagement on the draft town centre 
master plan report was undertaken by the Neighbourhood Plan Steering Group between 
8 February and 19 March 2023.  It combined a series of engagement opportunities. 
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 One invited stakeholder three-hour event on 7 February 
 Three open community drop-in events were held at The Campus on 8, 10 and 11 

February. 
 These were followed by further period of exhibition at Melksham Campus and 

Town Hall until 19 March. 
 This was accompanied by online consultation including opportunity to complete 

the questionnaire. 
 
In addition to drop-in and online engagement, Steering Group representatives reached 
out to Wiltshire Council as owners of key regeneration sites and as planning authority to 
ensure its views and intentions were as clearly understood as the Council was prepared 
to be.   
 
Full records of material exhibited and feedback received have been made and can be 
made available as part of the TCMP and JMNP2 evidence base. 
 
Engagement Content 
 
Engagement included information boards as well as opportunities to provide feedback 
and suggestions. This was broken into sections. 
 
The Whole Town Centre 

 Views on the principle of undertaking a master plan 
 Qualities about the Town Centre that are valued and to protect 
 Issues that should be priorities for action and change 

 
Three Regeneration Focus Areas  

 Views on if these were the right areas 
 Comments on report suggestions for future uses and design 
 Open opportunities to make further suggestions  

 
To a significant extent the scope of topics identified in AECOM’s report shaped 
engagement themes and prompts for input.  
 
Attendance  
 

 Stakeholder Event 
 Drop in Events  
 Questionnaire Returns  
 Number of Comments  
 

A record of attendance is contained within the collated event raw data.  
 
Summary of Feedback Received  
 
General Comments 
 

● General strong support for the masterplan and many commenters excited with the 
potential regeneration of the Cooper Tires area Cluster 3. 
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● The majority of comments were in-sync’ with AECOM’s key topics 
● Two areas of feedback highlighted apparent emphasis and lack of priority; 

○ A significant number of comments identified green spaces and the river as 
primary assets 

○ There was very little response to matters relating directly to sustainability 
and carbon reduction   

 
● Many commenters expressed that regeneration should be focussed on leisure 

retail and community facilities.  
● Generally, there were concerns about more residential development. 
● However, creating smaller and affordable homes in apartments was also 

suggested. 
● 92.52% Agree with the identified regeneration clusters. 
● Specific ideas for various sites were expressed. 

 
Comments on TCMP Priority Topics 
 
The following themes attracted the most interest and suggestions; 
 

 Town Centre Vitality and Offer 
 Walking including for health and wellbeing & Car Parking  
 Heritage and the Appearance of the Town 
 Greenery and Green Spaces  
 The Riverside and Water 

 
A lack of feedback indicated lees direct engagement with Sustainability and Climate  
 
Summary of Key Topics Feedback  
 
Economy and Vitality 
 
Shopping;    

 A broad range of local independent and national chain shops. Eg Devizes 
 
Things To Do;  

 Improved leisure and hospitality offer  
 Family focused including cinema, bowling places to eat  
 Places to socialise day and evening; cafes, bars, restaurants. 
 A place to dance! 
 A permanent Melksham museum  

Community Facilities; 
 Re-opened public toilets  
 Facilities for families and young people 

Town Centre Business; 
 A local business hub  
 Access to banking  
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Heritage and Distinctiveness 
 
Conservation and Enhancement; 

 Protection of historic high street buildings  
 Conservation of key historic buildings  
 Eg Unicorn Public House 
 Improvement of shopfronts  

Regeneration; 
 Removal and regeneration of 1960’s infill eg High St/Lowbourne  
 Smartening of pedestrian precinct 

 
Streets and Public Realm  
Appearance and Image; 

 Cleanliness and upkeep of streets and furniture, including on town centre 
gateways  

 Opportunities to “dress” the town centre eg Southgate Bath butterflies. 
 Street scene design to compliment heritage buildings 
 More street planting and flowers 

 
Town Centre Management; 

 Address traffic speed and noise  
 Street management to enable “café culture” for outside hospitality 
 Improved public seating eg Market Place benches 

 
Green Space and Water  
 
Making Connections; 

 Make the most of high quality of existing green spaces  
 Creation of linking “green walks” through the town centre linking to green spaces 

and the station 
Wildlife and Nature; 

 Increasing town centre nature  
 Increasing ecology richness within parks and green spaces  

Riverside Access; 
 Linking into and enhancing riverside walk 

River activity; 
 Encourage kayaking and boats 

Riverside Development Sites;  
 Develop to create increased riverside vitality. 

Still Water; 
 Create a (or make more of the existing) lake! 

 
Movement Connectivity and Accessibility  

 
Walking and Cycling  

 Walking and Cycling Connections;  
 Wayfinding  
 Good and safe connections to the town centre including from the station  
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 Signed walking and cycling connections linking town centre to green spaces and 
the countryside  

 
A Healthy Town Centre;  

 Signed walking, dog walking and running routes linking green spaces, riverside 
and park Safety;  

 Safe pavements for pedestrians and lanes for cyclists 
 Improved pedestrian crossings eg Bank Street/Lowbourne and entrance to 

campus. 
 
Pedestrianisation; 

 Partial pedestrianisation from church St to Lowbourne 
 Pedestrianize the Town Bridge 

 
Buses;  

 improved links between station and town centre  
 
Car Parking Management;  

 Improved management of existing car parking including; 
 Conservation area resident parking 
 Increased free disabled permit parking 
 Free local business parking and Campus car park management 
 Parking controls near take-aways  

 
Public Car Parks Capacity; 

 Optimising capacity including decking at Kings St. 
 
Feedback on Regeneration Clusters  
 

Cluster 1 The Civic and Campus Quarter  

73% Support  
 
Suggested Uses 
 
Leisure and Culture 

● Adventure centre, like The Arc in Chippenham 
● Ice rink Skate Park, BMX track 
● Entertainment; cinema/bowling/laser tag 
● Drama Club and Theatre 

Housing and Community Facilities 
● Subsidised community/cultural space 
● Doctors Surgery 
● Housing on the old Blue Pool and Lloyds Bank 

Business 
● Small business spaces, 
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Blue Pool 
 Retirement flats are not suitable at the Blue Pool due to the noise from the 

Assembly Hall. 
 Make the old swimming pool a bowling alley. 

 Assembly Hall 
● Assembly hall should remain a music venue/use for leisure 
● theatre, opera, lectures and cinema use 
● Assembly Hall is too big, old and expensive and occupies a valuable site. 

● Build a new hall which attracts new acts and bands and which could be used for 
wedding receptions etc 

● Redevelop into homes and cafe/bars 
Melksham House 

● Melksham house should be a public building 
● Arts quarter with sculptures in ground 

● The library into Melksham House,  
● Melksham museum  
● Transfer Assembly Hall use into Melksham House for smaller events and a new 

hall built at the back of the old library. 
Lloyds Bank  

● public amenities, cinema, exhibition space, reading rooms, a museum. 
 
Campus Access; 

 Entrance to Campus should be off A350, use the same entrance as cemetery to 
make both safer. 

 Market Place entrance reserved for foot and pedal traffic,  
 
Cluster 2 Former Library, Restaurant and Car Park  

72% Support 
 
Suggested uses: 

● Flats and affordable housing with active ground floors supported 
● Leisure cultural facilities in this area 
● Nursery 
● Local hospital, GPs, nurses, care hubs  
● Community project space in the library. 
● Retail  
● Nightlife, a cinema / bowling alley 
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Cluster 3 Avonside, Cooper Tires and The City  

94% support  
 
Regeneration principles: 
Most popular  

 Accessible river path, to use and enjoy the riverside:   77.88% 
 Walk & cycle links between the station and town centre:  67.26% 

 Cultural and entertainment facilities     60.18% 
 
Least Popular: 

 Re-establish the historic street pattern     27.43% 

 Reflect interesting features within a modern context   30.97% 
 New homes         31.86% 
 

Suggested Uses 

 Extension to the centre of Melksham 

 Mixture of housing/flats, leisure looking onto the river 
 Supplemented with the Kennet & Avon canal link as proposed by Wilts/Berks 

Canal Trust.  Marina and mooring points (linked to canal) 
 Riverside open space and sports pitches 

 

Conservation; 

 Conserve the main old house. Potential museum,  
 Repurpose the 1930’s old Cooper tire canteen. 
 Keep Coopers entry sign,  

Wider Cluster Area 
 Avonside converted to riverside apartments. 
 More consideration to area around train station 

 
Suggested Refinements and Changes to the Draft Town Centre Master Plan 
Report 
 
Purpose of the TCMP Report and Scope for Changes 
 
The AECOM Town Centre Master Plan Report is an independent technical report and 
evidence base of the Neighbourhood Plan. 
 
It informs and influences policy and strategy.  It provides a strong national context to 
Town Centre planning.  
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Studies into key themes are high level and illustrative. They raise town centre principles 
and illustrate how could be applied with inspirational examples.  The report is not 
intended to set out a detailed master plan or a strategy for its delivery.  
 
It is however, important that the report identifies themes, assets and principles that have 
the input from engagement undertaken by the Steering Group.  
AECOM will therefore be asked to refine the report to reflect this. However, feedback will 
also inform the setting of more detailed projects, land-use criteria and priorities set out in 
a delivery framework. See C below. 
 
Changes to the AECOM evidence base report will also need to be mindful of the 
limitations on the Locality Technical Support package that funded it. 
 
As a result, requested amendments will be high level and relatively small. The feedback 
from the engagement will more significantly inform the strategy and delivery framework. 
 
Proposed Amendments 
 
Section 4 Engagement  
The Steering Group will provide narrative to summarise engagement undertaken. This 
will closely follow narrative provided in this briefing. 
 
Section 6 Development Principles 
Updating of the section will focus on the analysis “today” sections to more closely 
represent the values and issues identified through engagement.  
 
Changes will seek a larger specific section on green and blue infrastructure.  More is 
needed in relation to the existing and valued green space and the river. Some of the 
Sustainability and Climate section provides inspiration for greening the Town Centre. 
More is needed in relation to inspiring green connections and waterside environments. 
 
Whilst the sustainability and climate section did not generate significant feedback, it is a 
central plank of the JMNP and a contributor to the 2030 carbon neutrality target. The 
section should be retained.  
 
Section 7 Regeneration Clusters 
 
Land use ideas from the feedback should be cross referenced with the AECOM report. 
This will result in the removal of some suggestions that will not be feasible or popular. It 
will add suggestions in where they enrich ideas made by AECOM. Again, more 
references to green space and the river will be sought in relation to each cluster. 
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Section 8 Next Steps  
 
The first next step should be to receive and sign off a revised final TCMP Report as an 
evidence base to the JMNP2. It may then be published. 
 
NEXT Steps and Actions  
 
The TCMP report sets out potential next steps. It is suggested these are refined.  
Refinements should reflect the approach to advancing JMNP2 and the parallel but 
distinct approach of advancing the TCMP.  
 
JMNP2  
The AECOM TCMP report will become part of the evidence base supporting the review 
of Town Centre policy 9.  
 
TCMP 
The approach could broadly follow the four stages outlined by Place Studio and 
validated by the Town Council at its January meeting.  
 
Stage 1; Delivery Strategy and Process Plan 

 Strategy Development 
 Resourcing Analysis 
 Schedule for Incremental Projects  
 Securing grant funding for quick win projects (Town Council) 

 
Stage 2; Helping secure a Melksham Community Led Partnership  

 Joint Meeting/Workshop Facilitation 
 Design and Facilitation of Stakeholder Dialogue and Engagement 
 Design and Delivery of Community Consultation 

 
Stage 3; Progressing the Master Projects  

 Brief Agreement  
 Analysis and Survey Coordination  
 Scheme Concept Design to Specification 
 Engagement Process 
 Resourcing  

 
Stage 4;  Planning Application Dialogue/Review 

 Development Proposal Assessment  
 Pre-application Dialogue 
 Town Council Application Consultation Response  

 
Updating JMNP2 Draft Town Centre Policy 9 
Parallel to completing the TCMP report, Steering Group will receive and be asked to 
validate revisions to Policy 9 to reference the need for development to respond to 
delivery of the TCMP priorities.  The validated AECOM report outlines these.   
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Reporting Engagement  
 
Engagement has closed. It has produced feedback that has informed; 

 The town centre master plan report 
 Local green Space Designations 
 Local Non-designated Heritage Listing 
 The Melksham Design Code 

 
Feedback has now been collated. Reports of feedback produced. 
 
It is now possible to make material available to stakeholders and the public.  
 
The following methods are proposed; 
 
General Communication. 

 Thanks to all who attended and involved.  
 Background 
 Summary of what was consulted on, when and how.  
 Potential link to material 
 What events and methods were employed 
 Attendance and who attended  

 
Feedback 

 Headlines on each topic  
 NB using summaries produced.  
 Links to full summary reports  

 
Next Steps 

 Summary for JMNP2 and  
 TCMP (as above) 

 
Wider Update (Optional) 
 
JMNP2 General Update 

 Updating on housing and other topics eg green gaps. 
 A forward programme for JMNP2 consultations 

 
JMNP1 Performance 

 Highlighting recent planning decisions relating to speculative development 
 refused quoting JMNP1. 

 
External factors; 

 NPPF changes to Paragraph 14 protection period 
 Local Plan Publication 

 
Circulation 
 

 Emails providing thanks and links to updates and reports to; 
o JMNP2 Mailing List 
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o Town Centre Invited Stakeholders   
o Key Partners  

 Website News Update with links 
 Social Media Links 
 Melksham News Update  
 Potential Town and Parish Council briefings.  

 
Programming of Communications 
 
Feedback related solely to the consultation can be dispatched during May.  
 
If communications are to include forward programming it will be prudent to wait until we 
know about the NPPF and both Councils have agreed any resulting programme 
changes.  
 
Recommended 
 
Consultation feedback is provided in May. It contains a notice to watch for further 
updates.  
 
Feedback communications and content is agreed informally by email with SG members 
before the next meeting. 
 
A full programme and process update is provided later in the summer following receipt of 
information and decisions. 
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APPENDIX 2 – Updates/Articles in Melksham News 
 

 

Melksham Independent News - 30 March 2022 
(also circulated to mailing list)  
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Melksham Independent 
News Article 
27 April 2022 
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Melksham Independent News - 28 April 2022 
(also circulated to mailing list) 
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Article in Melksham Independent News 11 May 2022 
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Melksham Independent News - 26 May 2022 
(also sent to mailing list) 
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Melksham Independent News Article - 7 June 2022 
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Melksham Independent News - 24 November 2022 
(also sent to mailing list) 

 



Page 42 of 60 
 

 

Melksham Independent News - 19 January 2023 
(also sent to mailing list) 
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Melksham Independent News Article - 31 January 2023 
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Melksham Independent News - 2 March 2023 
(also sent to mailing list) 
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Melksham News Independent News – March 2023 
(also sent to mailing list) 
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Melksham Independent News Article - 2 March 2023 
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APPENDIX 3 – COUNCIL NEWSLETTERS 

 

 

 

 

 

26 May 2022 Edition of 
Melksham News 
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Melksham Without Parish Council Newsletter – February 2023 Edition of 
Melksham News 
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Melksham Town Council Newsletter in 11 May 2022 Edition of Melksham News 

 

APPENDIX 4 – FACEBOOK POSTS 

 

 

Melksham Town Council Facebook Post 21 March 2022 
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Melksham Town Council Facebook Post 21 February 2023 

 

 



Page 51 of 60 
 

Melksham Town Council Facebook Post – 9 February 2023 

 

 

Melksham Town Council Facebook Post – 3 February 2023 

 

 

Melksham Town Council Facebook Post – 24 November 2022 
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Melksham Without Parish Council Facebook Post – 16 March 2023 
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Melksham Without Parish Council Facebook Post – 2 March 2023 

 

 

Melksham Neighbourhood Plan Facebook Post – 16 February 2023 
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Melksham Without Facebook Post – 16 February 2023 
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Melksham Without Facebook Post – 11 February 2023 
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Melksham Without Facebook Post – 10 February 2023 
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Melksham Without Facebook Post – 8 February 2023 

 

 

 

Melksham Without Facebook Post – 1 February 2023 
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Melksham Without Facebook Post – 31 January 2023 
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Melksham Neighbourhood Plan Facebook Post – 26 January 2023 
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Melksham Town Council Facebook Post – 8 February 2023 

 

 


